
„Quality and HSE ensure customer satisfaction. We 
meet our customers‘ expectations for flawless  
components, ecological responsibility, effective 
solutions, and high availability.“
•	 Quality is a core value at KIEPE. We have  

implemented a comprehensive quality, health, 
safety, and environmental management system 
with the goal of improving every single day.

•	 We understand that high-quality, reliable pro-
ducts, systems, and services are the founda-
tion for achieving our corporate goals, such as 
growth, profitability, and best-in-class status.

•	 Therefore, all employees take responsibility and 
drive the continuous improvement of our  
processes

Quality is One of Our Core Values
With this mindset, we are able to:
•	 Provide the most useful solutions to our  

customers,
•	 Meet high customer expectations and  

continuously improve our products and services,
•	 Operate an effective quality management  

system and continuously expand it.

Quality is Achieved Through Responsible Actions by 
Everyone
That is why we strive to:
•	 Create an environment focused on error preven-

tion, continuous learning, and development,
•	 Utilize the knowledge and experience of every 

individual across all countries and cultures,
•	 Deliver products and solutions that meet our own 

quality standards and customer requirements. 
Only these quality products may leave our  
workplace.

Product Quality is a Success Factor
That is why we aim to:
•	 Set benchmarks for quality and product safety in 

our industry,
•	 Be the technology and market leader for product 

quality and safety throughout the entire product 
lifecycle,

•	 Use customer requirements and sustainability 
principles as the basis for developing reliable 
products for safe and economical operations.
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